
viii 
 

DAFTAR ISI  

 

Halaman Judul  ......................................................................................... i 

Lembar Pengesahan  ................................................................................ ii 

Lembar Pernyataan  ................................................................................. iii 

Kata Pengantar ......................................................................................... iv 

Abstrak   ............................................................................................... vi 

Abstract  ............................................................................................... vii 

Daftar Isi   ............................................................................................... viii 

Daftar Tabel  ............................................................................................. x 

Daftar Gambar  ........................................................................................ xi 

BAB I. PENDAHULUAN   .............................................................. 1   

1.1 Latar Belakang   ............................................................... 1 

1.2 Identifikasi Masalah  ....................................................... 8 

1.3 Batasan Masalah  ............................................................. 9 

1.4 Rumusan Masalah   ......................................................... 9 

1.5 Tujuan Penelitian   ........................................................... 10 

BAB II. KAJIAN PUSTAKA, KERANGKA PEMIKIRAN DAN 

HIPOTESIS    ....................................................................... 11   

2.1 Kajian Literatur    ............................................................ 11 

2.1.1 Pengertian Kinerja   ............................................. 11 

2.1.2 Pengertian Motivasi  ............................................ 17 

2.1.3 Pengertian Kepuasan Kerja  ................................ 22 

2.2 Kajian Penelitian Terdahulu yang Relevan   ................... 30 

BAB III. METODE PENELITIAN     ............................................... 33 

3.1 Kerangka Penelitian  ........................................................ 33 

3.2 Hipotesis Penelitian  ........................................................ 37 

3.3 Desain Penelitian    .......................................................... 37  

3.4 Definisi Operasional dan Pengukuran  Variabel   ........... 38 



ix 
 

3.5 Teknik Pengumpulan Data dan Pengambilan Sampel  .... 41 

3.5.1 Teknik Pengumpulan Data  ................................. 41 

3.5.2 Teknik Pengambilan Sampel  .............................. 43 

3.6 Uji Kualitas Data  ............................................................ 45 

3.6.1 Uji Validitas  ........................................................ 45 

3.6.2 Uji Reliabilitas  .................................................... 46 

3.7 Metode Analisis  .............................................................. 47 

3.7.1 Uji Asumsi Klasik   ............................................. 47 

3.7.2 Analisis Regresi Berganda   ................................ 49 

3.7.3 Analisis Korelasi  ................................................ 50 

3.7.4 Analisis Determinasi  .......................................... 53 

BAB IV. HASIL DAN PEMBAHASAN     ........................................ 54 

4.1 Hasil Penelitian  ............................................................... 54 

4.1.1 Analisis Karakteristik Responden  ...................... 54 

4.1.2 Uji Kualitas Data  ................................................ 58 

4.1.3 Analisis Deskriptif  .............................................. 62 

4.2 Pembahasan   ................................................................... 68 

4.2.1 Analisis Korelasi  ................................................ 68 

4.2.2 Analisis Regresi  .................................................. 71 

4.2.3 Bahasan Hasil Penelitian  .................................... 76 

BAB V. KESIMPULAN DAN SARAN  ........................................... 80 

5.1 Kesimpulan   .................................................................... 80 

5.2 Saran  ............................................................................... 81 

 

DAFTAR PUSTAKA  .............................................................................. 82 

KUESIONER…………………………………………………………… 

HASIL KUESIONER………………………………………………….. 

LAMPIRAN…………………………………………………………….. 

 



x 
 

 DAFTAR TABEL 

 

Tabel 3.1 Definisi Operasional dan Pengukuran Variabel   .......................  40 

Tabel 3.2 Tingkatan Bobot/Nilai Kuesioner  .............................................  43 

Tabel 3.3 Populasi Penelitian  ....................................................................  44 

Tabel 3.4 Pedoman untuk memberikan Interprestasi Koefisien Korelasi  .  52 

Tabel 4.1 Karakteristik Responden Berdasarkan Jenis Kelamin  ............... 54 

Tabel 4.2 Karakteristik Responden Berdasarkan Usia ............................... 56 

Tabel 4.3 Karakteristik Responden Berdasarkan Pendidikan  ................... 57 

Tabel 4.4 Analisis Validitas Variabel Kinerja Pegawai (Y)  ...................... 58 

Tabel 4.5 Variabel Validitas Motivasi (X1)  .............................................. 59 

Tabel 4.6 Validitas Variabel Kepuasan Kerja (X2)  ................................... 59 

Tabel 4.7 Reliabilitas Variabel Kinerja (Y)  .............................................. 60 

Tabel 4.8 Reliabilitas Variabel Motivasi (X1)  .......................................... 61 

Tabel 4.9 Reliabilitas Variabel Kepuasan Kerja (X2)  ............................... 61 

Tabel 4.10 Reliabilitas Variabel Penelitian secara Keseluruhan  ............... 62 

Tabel 4.11 Persentase Capaian Jawaban Responden  ................................ 62 

Tabel 4.12 Hasil Uji Deskriptif  ................................................................. 63 

Tabel 4.13 Hasil Analisis Deskriptif Variabel Motivasi  ........................... 64 

Tabel 4.14 Hasil Analisis Deskriptif Variabel Kepuasan Kerja  ................ 65 

Tabel 4.15 Hasil Analisis Deskriptif Variabel Kinerja  ............................. 67 

Tabel 4.16 Hasil Analisis Korelasi Sederhana  .......................................... 69 

Tabel 4.17 Korelasi Berganda  ................................................................... 70 

Tabel 4.18 Hasil Analisis Regresi Berganda  ............................................. 71 

Tabel 4.19 Hasil Uji Multikolinieritas  ....................................................... 74 

Tabel 4.20 Hasil Perhitungan Uji t / Uji Hipotesis  .................................... 75 

Tabel 4.21 Hasil Perhitungan Uji Anova / Uji F  ....................................... 76 



xi 
 

DAFTAR GAMBAR  

 

Gambar 3.1  Kerangka Penelitian  ....................................................................... 33 

Gambar 4.1 Grafik Berdasarkan Jenis Kelamin  ................................................. 55 

Gambar 4.2 Grafik Berdasarkan Usia  ................................................................ 56 

Gambar 4.3 Grafik Berdasarkan Pendidikan  ...................................................... 57 

Gambar 4.4 Uji Normalitas (P-Plot)  ................................................................... 72 

Gambar 4.5 Hasil Uji Heterokedastisitas  ........................................................... 73 

 

 

 


